
Dates to Remember 
 
May 28, 2018 - Office Closed in 
Observance of Memorial Day 
 
July 16, 2018 - Fund E & F Student 
Reimbursement Pickup 
 
August 15, 2018 - Personnel  
Approval Data Collection Deadline 
 
August 15, 2018 - Fund B, X and J 
Student Reimbursement Pickup 
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Email your questions to client support at:   
 support@hbug.k12.il.us  

Office Hours:  Monday - Friday 7:30AM - 4:30PM                                                     

IEP Case Manager Flag Required 
When making an IEP document official, you may be experiencing the error, 
“The required field IEP Case Manager Flag is missing.  You must supply data 
for this field.”  This new feature was implemented to help streamline the re-
ports for teachers and administrators. 

To designate an IEP Case Manager: 

 Click on the IEP Overview tab in I-Star IEP 

 Click “Modify” located at the top of the Access List 

 Click the box to designate the desired IEP Case Manager.  Typically the 
case manager is a teacher who is responsible for the student or who is re-
sponsible for creating the docs for the IEP, but ISBE defers to local policy/
practices/procedures on who gets the designation. 

Lastly, within the I-Star IEP it may also be necessary for you to designate a case manager 
for the student on your caseload whose meetings have already occurred.   

Please take a moment to ensure a case manager has been designated for all students over 
the next couple of weeks.  This will become very important once caseloads start changing 
for school year.  The I-Star IEP Case Manager Feature video is available to assist you with se-
lecting a case manager on an IEP form.      

mailto:support@hbug.k12.il.us�
https://player.vimeo.com/video/266544700�
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Events Registration 

Registration for all events, both online and at location may now be found at the following 
link:        Event Registration 

The Notes will provide you with presentation slides;  this is an excellent place for note taking 
during the session.  Please print prior to your webinar. 

If you are unable to attend an online session that you have registered for, please click the 
‘cancel registration’ link at the bottom of the confirmation email. 

Email your questions to client support at:   
 support@hbug.k12.il.us  

Updates to I-Star 

Updates to I-Star were released on Wednesday, May 16, 2018.  These updates were the result 
of excellent communication that we have received from the clients.  Please continue to re-
port any upgrades to I-Star that you would like to see in the future and/or concerns that you 
are currently experiencing with the program.  The update released on May 16, 2018 can be 
viewed by clicking the links below: 

Recently Added - Approval and Reimbursement 

Recently Added - IEP Section 

Date Location Name Time Notes 

 5/23/18 Online Personnel Approval / Student Claims 
Training 

  9:00 AM - 12:00 PM Notes 

 6/12/18 Online Closing the 17-18 School Year   1:00 PM -   3:00 PM  

 6/21/18 Online Closing the 17-18 School Year   9:00 AM - 11:00 AM  

 6/27/18 Online Personnel Approval / Student Claim   9:00 AM - 12:00 PM  

 7/11/18 Online Closing the 17-18 School Year   9:00 AM - 11:00 AM  

 7/25/18 Online Personnel Approval / Student Claim   9:00 AM - 11:00 AM  

http://www.hbug.k12.il.us/siteapplications/event_registration/upcomingevents.wcs�
http://www.hbug.k12.il.us/resources/Claims/2018/2017-2018_I-Star_Claims_Training.pdf�
mailto:support@hbug.k12.il.us�
http://www.hbug.k12.il.us/recent.aspx�
http://www.hbug.k12.il.us/ieprecent.aspx�
http://www.hbug.k12.il.us/resources/Claims/2018/2017-2018_I-Star_Claims_Training.pdf�
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