
 Dates to Remember 
 
April 14 - 17, 2017 - Office Closed 
for Easter Break 
 
May 29, 2017 - Office Closed in 
Observance of Memorial Day 
 

www.hbug.k12.il.us          support@hbug.k12.il.us  800-635-5274 

W E E K L Y  N E W S  B R I E F I N G     M A R C H  2 0 ,  2 0 1 7  

 

Email your 
questions to  

client support 
at:                        

support@hbug.k12.il.us 

Office Hours:  Monday - Friday 7:30AM - 4:30PM                                                  

Updates Released to I-Star 

Updates to I-Star were released by ISBE on March 10, 2017.  These     
updates were the result of excellent communication that we have      
received from the clients.  Please continue to report any upgrades to    
I-Star that you would like to see in the future and/or concerns that you 
are currently experiencing with the program. 

The updates released on March 10, 2017 can be viewed by clicking the 
link below: 

Recently Added - Approval and Reimbursement 

Event Registration 
Registration for all events, both online and at location may now be found at the following 
link:  

Event Registration 

Date Location Name Time 

 3/21/17 Online I-Star Q&A   9:00 AM - 10:00 AM 

 3/28/17 Online I-Star Q&A   9:00 AM - 10:00 AM 

Please note:  If you are unable to attend a training in which you have registered, please refer 
to your registration email and click “cancel your registration” found at the bottom of the 
email. 

Claims Training  

Harrisburg Project is currently working with ISBE to finalize the 
claims process in I-Star for the 2016-2017 school year.  We highly       
recommend that your data entry staff, bookkeeping staff, and special 
education director attend a claims training session since this is the 
first time the claim will be completed in I-Star.  

Please continue to watch the weekly news briefing for the upcoming 
claims training dates.  

mailto:support@hbug.k12.il.us�
http://www.hbug.k12.il.us/IStar/recent.aspx�
http://www.hbug.k12.il.us/siteapplications/event_registration/upcomingevents.wcs�
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