I Office Hours: Monday - Friday 7:30AM - 4:30PM

Harrisburg pProject
Software Support for Special Education

www.hbug.k12.il.us support@hbug.k12.il.us 800-635-5274
Dates to Remember
Updates Released to I-Star
October 9, 2017 - Office Closed in
Updates to I-Star were released on Tuesday, September 19, 2107. Observance of Columbus Day

These updates were the result of excellent communication that we have
received from the clients. Please continue to report any upgrades to
I-Star that you would like to see in the future and/or concerns that you
are currently experiencing with the program. The update released on November 10, 2017 - Office Closed
September 19, 2017 can be viewed by clicking the link below: in Observance of Veterans Day

November 1, 2017 - Orphanage
Summer Term Reimbursement Due

Recently Added - Approval and Reimbursement

IAASE - Tinley Park

Harrisburg Project will be attending the IAASE conference on Thurs-
day, September 28th at Tinley Park. Stop by our table to see Kenzie; she
looks forward to meeting our clients to discuss I-Star questions or con-
cerns.

District Contact Information

ISBE has provided district contact reports on the landing page of I-Star to assist you with
overlapping student or personnel errors in I-Star. When an overlapping student or person-
nel error is received in I-Star, this should be your first point of action. Obtain the contact
information from the correct report and then follow up with that specific person to be dis-
cuss changes that need to be made in I-Star.

Welcome Isbe Admin

Email your
questions to

client
= support at:
Please use these reports to help you resolve any issues
with other districts: support@hbug k1 2.ilus

o Site Admins
o Site Personnel Contact
e Site Pupil Contact
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