
Commonly Questioned I-Star 
Error Codes/Descriptions 

 
 
 
 

Error Code Description What does this mean? What do I do? 

F-025 Section 14-7.03 Eligibility Items is/are Missing or 
Invalid. 

The DCFS file that ISBE gets 
is a month behind so these 

could or could not be 
legitimate errors. 

This error refers to the match ISBE makes with the 
DCFS file. If you are reporting an orphan and it is 
not listed with DCFS, you will get this error. Jamie 
Johnson at ISBE (jjohnson@isbe.net) can help 
check the DCFS file for you.

F-027 
Section 14-7.03 Eligibility verification is NOT 
complete. 

The DCFS file that ISBE gets 
is a month behind so these 

could or could not be 
legitimate errors. 

This error refers to the match ISBE makes with the 
DCFS file. If you are reporting an orphan and it is 

not listed with DCFS, you will get this error. Jamie 
Johnson at ISBE (jjohnson@isbe.net) can help 

check the DCFS file for you. 

F-050 No Student Enrollment information found in SIS 
SIS does not have an active 

enrollment for this student  
SIS personnel at the district need to create an active 

enrollment for the student. 

F-051 
No matching Student Enrollment found in SIS for 
serving RCDT and date range of {date} to {date} 

The date ranges in SIS for 
Service Provider do not 

correlate with the FACTS 
dates for Serving District 

If the SIS dates for Service Provider are correct then 
the FACTS dates should be edited to match SIS.  If 

the FACTS dates for Serving District are correct 
then the SIS dates should be edited to match 

FACTS. 

F-052 
Include on Approval = false, Status set to 
Disapproved 

If the ‘Include in Approval’ 
check box is unchecked then 
the record is not intended to 

be reported and will be 
disapproved. 

Nothing.  This should be the intention when tracking 
students, but not reporting them. 

F-072 Begin Date out of range for school year 
 

The begin date does not fall 
within the official public 

calendar dates. 

Check the begin date and make sure that the first 
day is a pupil attendance day (X), not teacher 

institute day or before. 

F-084 
Over-lapping Begin Dates with another record for this 
Student 
 

Another district has an active 
FACTS record for the 

student. 

Contact the other district and have them end the 
record they day they left or delete the record if they 

never attended the other district. 

F-145 
Student not found in SIS for Resident RCDT 
 

The first 11 digits of the SIS 
Resident RCDTS does not 
match the RCDT code you 
are reporting for Resident 

District in I-Star. 

If I-Star is correct, the Resident RCDTS in SIS 
needs to be adjusted to match the FACTS record.  If 

SIS is correct, then the Resident District in I-Star 
needs to be adjusted. 

F-146 Student not found in SIS for Serving RCDT 

 The SIS Serving RCDTS 
field needs to match the 

RCDTS for Serving School in 
I-Star and/or the SIS Service 
Provider needs to match the 

first 11 digits of the I-Star 
Serving District. 

If I-Star is correct, the Serving RCDTS needs to be 
adjusted to match the FACTS record.  If SIS is 

correct, then the Serving School needs to be adjust 
to match SIS. 

F-147 Begin Date is too early for SIS enrollment 
The FACTS begin date in I-

Star is before the enrollment 
start date in SIS. 

If SIS is correct, then adjust the begin date in I-Star.  
If I-Star is correct then adjust the begin date in SIS. 

F-148 End Date is too late for SIS enrollment 
The FACTS end date is I-

Star is later than the exit date 
in SIS. 

If SIS is correct, then adjust the end date in I-Star.  If 
I-Star is correct, then adjust the exit date in SIS. 

W-008 Private Facility is approved residential only 

The FACTS record is using a 
residential only private facility 
code indicating that the claim 
should be done in IWAS, not 

I-Star. 

Nothing.  This is just a Warning and does not cause 
the record to be disapproved but you cannot make a 

claim in I-Star.  Only the approval is reported in I-
Star. 

W-035 End Date is later than today’s date. 
The FACTS record has an 

end date in the future. 
Nothing.  Tracking dates in the future is acceptable 

and this is only a warning. 



W-036 Begin Date is later than today’s date. The FACTS record has a 
begin date in the future. 

Nothing.  Tracking dates in the future is acceptable 
and this is only a warning.. 

 


